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Declaration of Competence  
for pharmacy services 

 

 

 

NB: It is recognised that pharmacy professionals may maintain their competency to supply 

over-the-counter preparations as part of their routine practice through their CPD. It may not, 

therefore, be necessary for pharmacy professionals to undertake additional formal training 

services in order to meet the competencies. 

 

The Declaration of Competence system 
A separate document entitled A guide to using the Declaration of Competence (DoC) system is 

published on the CPPE website. It contains more information about the DoC system, how to use it 

and how to complete the DoC statement. If you are new to DoC or would like a reminder of this 

information, visit the CPPE website. 

 

Keeping up to date 
To provide the Head Lice Service you should complete the following Declaration of Competence 

framework at least once every two years. 

Head Lice Service 
 

http://www.cppe.ac.uk/doc
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Section A – Declaration of Competence framework 

 

Core competencies 
 

1. Do you meet or are you actively working towards the Consultation Skills for Pharmacy Practice: 

Practice Standards for England, as determined by Health Education England? 

Yes, because I have: 

 

 

 

2. Do you meet the competencies expected of all healthcare professionals with regard to 

safeguarding children and vulnerable adults? 

Yes, because I have: 

 

 

 

 

Service-specific competencies: Are you/Do you? 
 

Statements should be supported by appropriate evidence whenever possible. If the learning you 

have completed applies to more than one competency, you do not need to repeat this information. 

You can use this table for your own self-assessment purposes; you only need to submit this part of 

the DoC if your commissioner asks for it. 

a. Are you able to communicate with and advise people appropriately and effectively on self-care, 

including the management of head lice and scalp conditions? 

Yes, because I have undertaken the following: 

 

 

 

b. Are you able to explain all stages of head lice management (detection, treatment and prevention) 

and counter the common misconceptions about head lice to the public, patients, carers and other 

appropriate professionals? 

Yes, because I have undertaken the following: 
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c. Do you understand the pharmacotherapy for and relative effectiveness of all methods of head 

lice management and appropriate head lice guidance? 

Yes, because I have undertaken the following: 

 

 

 

d. Are you able to assess the evidence based treatment options for patients with head lice, 

including pharmaceuticals, wet combing and alternative products? 

Yes, because I have undertaken the following: 

 

 

 

e. Are you able to act on referrals from, and make referrals to, other professions in healthcare and 

other sectors such as social care? 

Yes, because I have undertaken the following: 

 

 

 

f. Are you able to promote the service appropriately to the public? 

Yes, because I have undertaken the following: 

 

 

 

g. Are you able to develop the pharmacy team to support the delivery of a safe and effective 

service? 

Yes, because I have undertaken the following: 
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Commissioner requirements 

Consider the following commissioner requirements and complete this section.  

 

Action 

 

Competency Date 

completed 

Date review 

due 

Have a working knowledge of the 

most recent service documents 

relating to provision of the service, 

including:  

 the service specification 

 administration and claims 

procedures, etc. 

 b, f, g   

Review and/or develop relevant 

standard operating procedures 

(SOPs) and policies in your 

practice 

 b, f, g   

Read local head lice management 

guidelines if available 

a, c, d, e, f 
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Section B – Recommended learning and assessment 
 

Table 1.1 contains details of the learning and assessment available to support you in meeting the 

core professional competencies within the self-assessment framework.  

 

Table 1.2 contains details of CPPE learning programmes and assessments you can use to help 

develop your skills and knowledge to satisfy the service-specific competencies in the self-

assessment framework.  

 

Table 1.3 provides information on other associated learning.  

 

Information relating to learning acquired from other training providers can be entered in Table 1.4. 

 

 

1.1 Learning and assessment to meet core competencies  

Training/learning Core competencies linked to the DoC 

framework  

 

CPPE Consultation skills for pharmacy practice: 

taking a patient-centred approach distance learning 

1 

CPPE Consultation skills: what good practice looks 

like e-learning 

1 

Consultation skills for pharmacy practice website  1 

CPPE Consultation skills for pharmacy practice e-

assessment 

1 

CPPE Safeguarding children and vulnerable adults  

e-learning  

2  

CPPE Safeguarding children and vulnerable adults 

public health workshop 

2  

CPPE Safeguarding children and vulnerable adults  

e-assessment 

2  

Health Education England Spotting the signs of child 

sexual exploitation 

2 

 

 

https://www.cppe.ac.uk/programmes/l/wgll-e-01
https://www.cppe.ac.uk/programmes/l/wgll-e-01
http://www.consultationskillsforpharmacy.com/
https://hee.nhs.uk/our-work/developing-our-workforce/spotting-signs-child-sexual-exploitation
https://hee.nhs.uk/our-work/developing-our-workforce/spotting-signs-child-sexual-exploitation
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1.2 CPPE programmes, workshops and assessments you could access if required 

Training/learning Service-specific competencies linked to 

the DoC framework  

 

Common clinical conditions and minor ailments 

distance learning (hosted on behalf of NES) 

 a, c, d, e, f 
 

CPPE Minor ailments: a clinical approach e-

assessment 

a, c, d. e 

 

1.3 Other associated learning you may wish to access  

Training/learning Service-specific competencies linked to 

the DoC framework  

 

RCGP Self-care for minor ailments e-learning course 
(available for a fee) 

a, d, g 

 

1.4 Learning and assessment completed from other training providers  

You can complete training courses and workshops delivered by other trainers, provided that they 

deliver the equivalent knowledge and learning outcomes to meet the competencies in Section A (as 

with the CPPE programmes listed). You should list non-CPPE learning and assessments you have 

completed in the table below.  

 

Training/learning/competencies/assessment 

(list below) 

 

List competencies covered from DoC 

framework 

 

 

 

 

 

 

http://www.elearning.rcgp.org.uk/course/info.php?id=80
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Section C – Tools to support your professional development 
 

The following reference guide includes professional standards and frameworks referred to in A 

guide to using the Declaration of Competence (DoC) system. Working through the reflective process 

of the DoC system will support you when considering these standards and frameworks to develop 

your practice and progress in your career.  

 

1. Royal Pharmaceutical Society (RPS) Professional Standards for Public Health Practice 

for Pharmacy 

The Declaration of Competence aligns to the following standards to support you in developing 

your services: 

 

 Standard 3.0 Assessing the evidence of effectiveness of health and healthcare 

interventions, programmes and services 

 Standard 4.0 Health improvement 

 Standard 5.0 Health protection 

 Standard 6.0 Health and social service quality (also known as healthcare public health) 

 Standard 8.0 Strategic leadership and collaborative working for health 

 Standard 9.0 Academic public health 

 

2. Consultation Skills for Pharmacy Practice: Practice Standards for England 

 

3. RPS Foundation Pharmacy Framework 

 

4. RPS Advanced Pharmacy Framework (APF) 

 

5. APTUK Foundation Pharmacy Framework 

 

Reassessment of competence 
Pharmacy professionals are responsible for reassessing their competence to provide this service on 

an ongoing basis by responding to new guidance, standards and any relevant new learning 

programmes and assessment. In addition, you should complete the DoC system at least once every 

two years. This should involve revisiting the self-assessment of competencies, reflecting on each 

competency and identifying personal learning needs to assure self-declaration again at this point. 

Where changes are introduced to the service, pharmacy professionals will need to update 

themselves as part of their usual CPD.  
 

 

  

https://www.rpharms.com/resources/professional-standards/professional-standards-for-public-health
https://www.rpharms.com/resources/professional-standards/professional-standards-for-public-health
http://www.consultationskillsforpharmacy.com/pathways6.asp?P=2
https://www.rpharms.com/development-files/foundation-pharmacy-framework---final.pdf
http://www.rpharms.com/faculty-resources/advanced-pharmacy-framework.asp
http://www.rpharms.com/faculty-resources/advanced-pharmacy-framework.asp
http://www.aptuk.org/media/dynamic/files/2014/06/13/APTUK_Foundation_Pharmacy_Framework_June_14.pdf
http://www.aptuk.org/media/dynamic/files/2014/06/13/APTUK_Foundation_Pharmacy_Framework_June_14.pdf
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Specimen Declaration of Competence statement to deliver a 

Head Lice Service 
 

Pharmacy professional: John Smith 

GPhC number: 20202020 

 

CPPE learning and assessment 

The above pharmacy professional has accessed the following learning and successfully completed the listed 

assessment(s) from the Centre for Pharmacy Postgraduate Education (CPPE).  

 

Head Lice Service 

This section will list personalised information on CPPE learning 

programmes and assessments and dates accessed and completed. 
  

   

   

   

NB: e-learning and distance learning programmes are verified by successful completion of the associated 

assessments. 

 

Learning and assessment completed from other providers (please add below) 

   

   

 

Declaration by pharmacy professional: I declare that (please tick, as appropriate): 

I meet the underlying professional core competencies outlined in statements 1 and 2.  

I have completed the self-assessment framework of service-specific competencies for the 

Head Lice Service and answered yes to ALL of the statements a to g.  

 

I have reviewed the local policies and documentation from commissioners for this service and 

reviewed and/or developed relevant SOP(s) in my practice. 

 

The information above is a true representation of my learning and assessment.  

I have the necessary knowledge and skills to provide the Head Lice Service and can 

demonstrate these skills. 

 

 

Signature of pharmacist/pharmacy technician (delete as appropriate): ……………………. 

 

Date:……………………… 


